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# of references

Affordability: Barriers related to the affordability of care including financial state and disposable income of clients, cost of care and
systemic financial barriers like economic state or cost of living

Costof care Barriers related to the cost of the service including staff salaries, materials, and overall service costs. a1
Client disposable income Barriers related to the clients’ finances, financial status or disposable income that can be put toward

services. #
Low-cost services Barriers related to knowledge and availability of low-cost or no-cost clinics 3
Organizational funding Barriers related to lack of organizational funding to provide subsidized care. 3
Systemic financial Barriers related to systemic financial systems including the state of the economy and cost of living, 3

Accessibility: Barriers related to the geographic location of the service, client or patient including distance from care, being in a
veterinary desert, accessing transportation to the service

ance from care Barriers related to a clients geographical distance from available services including complete lack of ”
ocal care.

Veterinary desert Barriers related to complete lack of services or a specific type of service in the local area 13

Transportation Barriers related to client and patient access to transportation to the service 18

Availability: Barriers related to the quantity or type of services available in an area unrelated to geography including access to
appointments or veterinarians taking new clients, species, regulatory and staff shortage issues or quality of care

Appointments Barriers related to the availability of service appointments within the timeframe needed including
15
hours of operation, lack of appointments, veterinary space for new dlients.
Care quality Barriers related to accessing quality care including handling style, wellness, or preventative care. 2
Regulatory Barriers related to standards and regulations from veterinary or shelter regulatory bodies or
5
governmental bodics.
Species Barriers related to the species of animal requiring care. 1
Service provider shortage Barriers related to organizational abilty to staf volunteers, veterinary technicians, and veterinarians
adequately; number of staff trained in rural,shelter or community medicine or general workforce 23
shortages.
Number of animals Barriers related to the number of animals needing care, size of the population or availability of pets
5

to potential caretakers.

Client situation: Barriers related to the client's situation including their health, abilities, knowledge, logistics or situation excluding
finances

Client health and dis/abilities Barriers related to client mental or physical health or mental and physical dis/abilitis. 9

Client knowledge Barriers related to client level of knowledge, education and information about pet care, value of "
veterinary care or availabilty of services,

Logistic or situational Barriers related to the client’ personal situation or resources. 4

Client-service provider relationship: Barriers related to the client service-provider relationship including trust of and previous
experiences with service providers, cultural differences and bias and service provider knowledge and perspectives on access to
care and pet guardianship

Cultural difference and bias Barriers related to cultural differences between clients and veterinary professionals including
language, religion, cultural perspectives on veterinary medicine or consequences of systemic 13
oppression related to culture or race including colonialism, racism, or discrimination.

“Trust of service providers Barriers related to client trust or lack of trust of service providers or previous experiences with a

7
service provider.

Service provider knowledge or Barriers related to veterinary professionals’ knowledge of access to care, shelter and community

4

perspectives ‘medicine or perspectives on access to care, spectrum of care o pet guardianship.
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Code Definition # of references

Outreach: some community involvement; unidirectional flow of information/services

Information sharing ‘The program provides information to the community about animal care, veterinary medicine or N
the program itself.

Using or offering services Community use of services offered by the organization 12

Community needs determined by ‘The needs of the community are determined by the organization through observation, assumption i

organization or without community engagement.

Consult: bidirectional flow of communication, information sharing

Relevant party consultation ‘The program consults with interested, affected and relevant parties. 6

ent feedback ‘The clients are given surveys or asked to provide feedback on the service. 6

At program beginning Community involvement only during the inception of the program not continued. 1

Involve: cooperation and participation

Community-led fundraising ‘The community raises money or contributes money to the program. 2

‘Training for community members ‘The program offers training to community members to provide animal healthcare themselves, for 5
example lay vaccinator training.

Housed by the community ‘The program members are housed, fed, offered room and board by the community. 1

Collaborate: partnership in each aspect of project

Invitation ‘The organization is invited to the community to provide services by the community. 1

Community employment/ volunteering ~ Individuals in the community itself are involved in assisting with organizing, planning, .
promoting, running the clinic.

Community developed staff training ‘The community has developed training for staff of the program including trauma-informed, i
cultural safety training

Partnership with other community “The progeam partners with social or other community service programs. "

services

Shared Leadership: strong partnership structures; community makes final decisions

Partnership with community leadership The program develops a partnership with community leadership. 8

Community defined intervention goals The goals of the program are chosen and defined by the community iself. 1

Working toward community ‘The program is aiming to help the community run the program themselves. \

independence

Other: topics not encapsulated by above 5-point spectrum

Dedlining community involvement Answers related to noticing or experiencing a decline in community involvement in the ,
organization or service over time.

Need more community engagement Answers related t0.a lack of community engagement and/or the need for more community o
engagement.

Unspecific Answers that are unspecific i the community’s exact involvement or contribution to the program. 6

Unsure Answers relating to being unsure about the question or how the community is involved. 2

S-point spectrum of community engagement drawn from ‘Principles of Veterinary Community Engagement (66).
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Definition # of references
Service availability: Metrics related to the quantity and types of services available.
Service eligibilty Metrics related to amount of eligibility for services. 1

Service utilization: Metrics related to the communities’ actual utilization of the available services

Service use trends Metrics related to trends in client and patient use of services and the services provided over a period. 7
Animal census Metrics related to conducting animal census in the community. 1
Animal demographics Metrics related to animal demographics including numbers of pets 3
Client demographics Metrics related to client demographics including 2

animal health before and after the intervention

Health outcomes: Metrics related to change:

Metrics related to trends in individual pets including their health history, physical exam, and
Individual health trends 3
changes in health outcomes.

Metics related to population level trends in health in general or specific health outcomes that are of
Population health trends 7
concern or are a focus of the service.

Effort: Metrics related to the immediate result of the intervention including services provided, clients and patients treated

Metrics related to number of, and type of services provided, or numberltype of patients and clients
Services provided 25
provided with services.

. Metrics related to service provider perspectives on services provided, impact of services or
Service provider perspectives 2
experiences providing service.

Money raised Metrics related to money raised by the clnic or services provided. 2
Input: Metrics related to the time and resources put into implementing the intervention

Costof services Metrics related to the cost of services, total cost spent per pet or the cost of a program in total. 5

Staff resource input Metrics related to the time and resources put

(0 the intervention by staff, including staff training. 2

Perceived access: Metrics related to the community’s perspective, engagement, satisfaction and use of the intervention

Metrics related to client feedback including experiences accessing the service measured through
Client feedback 7
casual conversation, surveys, interviews, focus groups.

Metrics related to general community feedback including clients and non-clients through surveys,
Community feedback 2
interviews.

Social media feedback Metrics related to s

cial media response, engagement, satistics, analytics and reach 3

Evaluation in general: Answers related to evaluation of interventions including reasons to evaluate, type of evaluation and who is

evaluating
Any responses related to trying to collect metrics but meeting great difficulty or not collecting

Metrics are difficult 1
‘metrics because it i difficult.

Metrics associated with an academic research study to investigate the impact of a service or

Formal research (1
program.

Organizational review Evaluation conducted by the organization themselves including board review. 1

Partner organization Metrics are collected by or for a partner organization. 2

Reasons for metric collection Answers relating to the reasons for collecting metrics or evaluating an intervention. 3
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Variable Category Number (percent) OR mean, median

(standard deviation)

Organization purpose Not for profit organization (NP) 50 (52%)
For profit clinic (FP) 37 (38%)
Educational institute (ED) 5(5%)
Municipal or government service (MG) 4 (4%)
Organization serving each province Ontario 44 (45%)
British Columbia 16 (16%)
Alberta 14 (14%)
Quebec 12 (12%)
Nunavut 8(8%)
Saskatchewan 6(6%)
Yukon 5(5%)
Manitoba 4(4%)
Northwest Territories 306%)
Newfoundland and Labrador 30%)
New Brunswick 3(3%)
Nova Scotia 30%)
Prince Edward Island 10%)
Number of provinces served by an organization 138,1(15)
Underserved communities targeted Low-income 64.(66%)
Indigenous 49 (51%)
Rural 46 (47%)
Unhoused 44 (45%)
Northern 30 (31%)
Other 6(6%)
Number of communities served by an organization 236,2(1.58)
Organizational goal priorities* Improve animal welfare 445,5 (1.44)
*Relative importance rank 1 (least) - 6 (most) Help people with pets 4.24,4(1.46)
Control animal populations 395,4(151)
Prevent zoonotic disease 3.29,3(131)
Promote OneHealth 321,3(1.35)
Other 1.88,1(1.79)
Care providers Veterinarians 86 (90%)
Veterinary technicians 72 (74%)
Other employees/volunteers 46 (47%)
Species served Cats 88 (91%)
Dogs 86 (89%)
Small animals 48 (49%)
Exotic animals 26 (27%)

Large or agricultural animals 12(12%)
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Variable

Tools used to mitigate financial barriers to accessing animal healthcare

Number of tools used to mitigate financial barriers by an organization

“Tools used to mitigate geographic barriers to accessing animal healthcare

Number of tools used to mitigate geographic barriers by an organization

“Tools used to mitigate cultural barriers to accessing animal healthcare

Number of tools used to mitigate cultural barriers by an organization

“Tools used to mitigate disability related barriers to accessing animal healthcare

Number of tools used to mitigate disability related barriers by an organization

Category

Free or no-cost animal healthcare services

Low-cost* or subsidized prices for animal healthcare services

“below the average cost of similar services in the community
Funding available to assist pet care needs (e.g. grant funds, vouchers)
Spectrum of care approach to treatment options

Bundled services at a reduced cost

Payment plans for animal healthcare services that do not require credit checks
Payment plans animal healtheare services that do require credit checks

Other

Any of the above

Provision of tems to assist with pet transportation (e.g, carriers)

Pop-up or periodic clinics in a different place than the ‘brick and mortar®

address
Mobile unit of the clinic:

“Telehealth services

“Transportation programs or assistance to the clinic

Extended hours of operation (outside of 9 am-5 pm Monday-Friday)
Other

Primary clinic location in a rural, remote or Indigenous community

Any of the above

Staff cultural safety education or training

Diverse staff (specifically equity seeking groups. and/or diversity reflective of
your clientele)

Offer services in languages other than the dor
French)

nt language (English or

Other

Any of the above

Staff education/training on equity and inclusion of clients with disabilities
Physically accessible clinic

Assistive technology*

*Any technological modality used to assist a person with a disability
American Sign Language interpretation
Other

Any of the above

Number (percent) OR mean, median (standard
deviation)

42 (43%)

49 (51%)

36 (37%)
35 (36%)
19(20%)
15 (15%)
13 (13%)
11(11%)
90 (93%)
2.26,2(1.45)
46 (49%)

39 (41%)

35 (36%)
32(33%)
32(33%)
30(31%)
10 (10%)
7(7%)
89 (92%)
238,2(1.50)
40 (41%)

28 (29%)

18 (19%)

6(6%)
59(61%)
095,1(0.93)
39 (40%)
39 (40%)

4(4%)

1(1%)
10 (10%)
59 (61%)

096, 1(0.95)
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Urban: two years Community health Human health Pet health Environmental Perceived links

health

Preferred language

Spanish 0.150 —0.219 (~0.416, 0.023) ~0.099 ~0076
Other ~0045 ~0.086 ~0.263 (~0.404, ~0.122) —0.142 —~0.272 (~0.445,~0.099)
Sex

Female ~0.044 0.000 0.055(0.002,0.108)  —0.068 (~0.134, ~0.002) 0.000
Other ~0015 0.069 0.385 (0.121, 0.648) 0.097 0361
Ethnicity

Black 0.080 0.107 (0.004, 0.209) ~0.050 0.051 ~0016
Latino/a 0.001 ~0.008 ~0.072 0015 ~0019
Other 0.009 0017 ~0.064 0.000 0.000
Age (years)

45-60 -0.105 ~0.004 —0.110 (~0.199, ~0.020) ~0.001
30-45 —0.177 (~0.289, —0.065) -0.015 0,030 —0.186 (~0.283, 0.088) ~0.044
18-30 ~0.250 (~0.395, ~0.105) -0.020 —0.239 (~0.349, ~0.129) -0015
Highest level of education completed

High school degree or 0.006 ~0.010 0,037 ~0.042 -0017
equivalent

College degree 0038 0.024 0.069 ~0.052 0014
Household income

$15,000-530,000 0.194 (0031, 0.357) 0037 ~0.009 0.16 (0.027,0.293) ~0.045
$30,000-545,000 0.150 ~0.038 ~0039 0.075 ~0053
$45,000-560,000 0.108 0.060 0056 0.083 ~0.090
560,000 0.277 (0131, 0.423) 0.197 0.048 0.244 (0.122, 0.36) -0025
Bornin the U.S.

No ~0.063 -0015 0.008 ~0.017 -0020
PFL intervention

Yes 0.109 (0.032, 0.185) 0.037 0017 0.130 (0.065, 0.196) 468 E-5
Survey date —0.004 (~0.069, 0.060) —0.058(=0.113,  —0.075(~0.129,-0.021)  —0.089 (~0.147, ~0.032)  —0.041 (~0.093, ~0.011)

—0.004)

Negative numbers indicate decreased perceptions, and positive numbers indicate increased perceptions when analyzed against the comparison community.
Al significant findings are bolded (p < 0.05), and 95% confidence intervals are reported in parenthesis for all significant findings. The reference categories are described in greater detailin the
section “Generalized Estimating Equations.”
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Rural: two years

Preferred language

Spanish 0026
Sex

Female 0054
Ethnicity

Black 0277
Latino/a 0057
Other ~0.039
Age (years)

45-60 ~0.050
30-45 ~0.169 (~0.308, ~0.029)
18-30 ~0.109

Highest level of education completed

High school degree or 0.126

equivalent
College degree 021(0.022, 0.399)

Household income

$15,000-$30,000 0.169
$30,000-$45,000 0174
$45,000-$60,000 0.004
>$60,000 0222 (0.016, 0.428)
Borninthe US.

No 0.002

PFL intervention

Yes ~0.085

Survey date 0.121 (0,057, 0.185)

Negative numbers indicate decreased perceptions, and positive numbers indicate increased perceptions, when analyzed against the comparison community.

0.006

0.070

—0.154
~0.002

0.082

-0020
~0.008

0.017

0.093 (0.002, 0.184)

0.17(0.033,0.307)

0.117 (0.005, 0.228)
0.165 (0.053,0.277)
0.096
0.182 (0.041,0.323)

~0.113 (0,220,
—0.007)

—0.154 (~0.236,
—~0.072)

0.118 (0.063, 0174)

~0071

0.055

0.006
~0.006

~0.138

~0.001
~0021

~0.004

0.070

0.175 (0.039, 0.311)

0.147 (0.042,0.252)
0.183 (0.062, 0.304)
0111

0274 (0.146, 0.402)

~0.133 (<0.250,
~0.015)

~0.080

0.137 (0.028, 0.193)

~0.009

~0.007

0344 (0.085, 0.604)

~0015

0.072

—0.168 (~0.302, —0.034)

~0.149 (~0.269, —0.028)

-0.110

~0.063

0.083

0.155 (0.012, 0.298)
0.116
~0017

0.061

0.003

~0.089

0.114 (0.051, 0.178)

Perceived

0.001

0.019

0.144

0047

~0.107

-0019

—0.092 (~0.179, —0.004)

—0025

0120

0.050
0.051
~0.09

0.065

0.007

—0.166 (~0.252, ~0.079)

0.137 (0.081, 0.193)

Allsignificant findings are bolded (p < 0.05), and 95% confidence intervals are reported in parenthesis for allsignificant findings. The reference categories are described in greater detail in the

section “Generalized Estimating Equations”
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Variable Study site Total survey frequency across Percent of total

four-year study sample
Study site Madison 371 31.7%
Seattle 31 283%
Granger 21 24.0%
Wilder 188 16.0%
Preferred language English 983 83.9%
Spanish 177 15.1%
Other 8 07%
Prefer not to answer 3 03%
Sex Male 403 34.4%
Female 755 645%
Other 5 0.4%
Prefer not to answer 8 07%
Age Older than 60 years old 241 206%
45-60 years old 32 27.7%
30-45 years old 344 29.4%
18-30 years old 252 215%
Prefer not to answer 10 08%
Ethnicity White 590 504%
Black 95 8.1%
Latino/a 356 30.4%
Other it 102%
Prefer not to answer n 09%
Born in the US. Yes 919 785%
No 232 19.8%
Prefer not to answer 20 1.7%
Household income 50-515,000 161 13.7%
$15,000-530,000 186 15.9%
530,000-545,000 161 13.7%
$45,000-560,000 131 2%
Greater than $60,000 274 234%
Prefer not to answer 258 21%
Highest level of education Less than a high school degree 199 17.0%
Atleast a high school degree or equivalent 612 523%
Bachelor’s degree or higher 330 282%

Prefer not to answer 30 25%
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Human
healtl
affordable
options
Preferred language
Spanish ~0.105
Sex
Female 0.143
Ethnicity
Black ~0.493
Latino/a 0119
Other ~0.164
Age (years)
18-30 0133
30-60 0026

Human
health
affordable
options
(payment

plans)

~0.682

0243

0.904

0018

0356

Highest level of education completed

High school 0077
degree or

equivalent

College 0273
degree

Household income

$15,000- 0074
$30,000

$30,000- 0056
$45,000

545,000~ ~0072
560,000

860,000 —oam
Born in the U.S.

No 0.202

PFL intervention

Yes -0043

Survey date 0.007

0.144

~0.808

~0.174

~0.124

1032

0.493

0392

0342

geographic

proximity

~0.090

0262

~0.463

0183

0183

~0.097

0011

0.066

0291

0275

0179

0.040

—0074

0137

0232 (0.029,
0.434)

004

Human

Human
health:
preferred

language information

~0.091 ~0.121
~0.050 -0.022
~0.025 ~0.491
-0.017 0.202(0.043,
0.362)
0152 0283 (0.038,
0.529)
~0.005 -0.129
0.085 ~0.045
0136 0,058
0290 (0.020, 0.105
0.560)
0.027 0.164
0013 0229
0.028 0.261 (0.020,
0.502)
0.068 0.086
0242 (0.068, 0283 (0.145,
0.416) 0.421)
~0.005 0061
0035 ~0.003

Environmental

health:
affordable
options

~0020

~0.402

0.007

0044

0112

~0051

~0.085

0.083

0300

0172

0288

0.494 (0.139, 0.849)

0034

0054

Negative numbers indicate decreased perceptions, and positive numbers indicate increased perceptions, when analyzed against the comparison community.
Al significant findings are bolded (p < 0.05), and 95% confidence intervals e reported in parenthesis fo all significan findings. The reference categories are described in greater detail in the

section “Generalized Estimating Equations.”

Environmental
health:
georgraphic
proximity

~0.157

0.053

~0.697

~0.080

0333

—0.311 (-0.522,
~0.100)

~0.189

0.048

0.204

0.348 (0.071, 0.625)

0.072

0.308

0.269

~0.019

~0.067

0.042
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Community heath

Preferred language

Spanish 0.049

Other ~0280

Sex

Female ~0014

Other ~0065
Ethnicity

Black 0.084

Latino/a 0.087

Other ~0.065

Age (years)

45-60 ~0082

30-45 ~0.180 (~0.262, ~0.098)
18-30 ~0.154 (~0.247, ~0.061)

Highest level of education completed

High school degree 0033

or equivalent
College degree 0051

Household income

$15,000-530,000 0.227(0.112,0.341)
$30,000-$45,000 0.263 (0.150, 0.376)
$45,000-560,000 0.154 (0.020, 0.288)
860,000 0.343 (0.230, 0.457)
Bornin the U.S.

No -0016

PFL intervention
Yes 0032

Survey date -0.018

Human healt|

0.004

0.004

0.038

~0.294

0072
0.039

0.030

—0.065 (~0.126,
—0.005)

~0.035

0.003

0.050

0.057

0.092(0.017, 0.167)
0.083 (0.005, 0.161)
0.099 (0.018, 0.181)
0215 (0.137, 0.293)

0.003

0.012

Pet health

—0.089 (~0.174,
—0.005)

—0.170 (~0.281,
~0.059)

0.058 (0.018, 0.097)

0.165

—0013
—0.049

—0.048

~0.007

-0.013

0.012

0.064 (0.009, 0.118)

0.105 (0.037, 0.174)

0.070

0.076 (0.000, 0.152)

0.036

0.168 (0.095, 0.241)

—0.062

0.019

0.019(0.002, 0.036)

Negative numbers indicate decreased perceptions, and positive numbers indicate increased perceptions.
Al significant findings are bolded (p < 0.05), and 95% confidence intervals are reported in parenthesis for allsignificant indings. The reference categories are described in greater detail in the

section “Generalized Estimating Equations.”

Environmental healtl

~0016

~0374

~0046

0.049

0099 (0.022,0.177)
~0.049

—0.004

—0.095 (~0.167, —0.023)

—0.165 (~0.236, —0.095)

—0.162 (~0.238, —0.086)

~0.074 (=0.142, ~0.006)

—0.013

0211 (0.121,0.302)
0200 (0.108, 0.292)
0.139 (0.033, 0.245)
0261 (0.169, 0.353)

0022

0.048 (0.004,0.092)
~0.021 (—0.040, —0.001)

Perceived links

—0.027

—0.276 (~0.479, —0.073)

0015

0239

0.014
~0.139 (~0.201, ~0.077)

—0.036

0.007

~0.070 (~0.121, ~0.019)

0.002

0.048

0.125 (0055, 0.194)

0.054

0.039

—0.007

0.084(0.015, 0.154)

0.040

0.004

0.020/(0.005, 0.036)
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Urban: access to Rural: access to Urban: access to the Rural: access to the

human health human health environment environment

Preferred language

Spanish ~0097 ~0.128 —0.321 (~0.643, 001) -0.128
Other 0102 0 —0.782 (~1.457, ~0.106) 0
Sex

Female -0015 ~0.034 ~0.062 0025
Other 0.005 0 0318 0
Ethnicity

Black 0.106 ~0269 0047 ~054
Latino/a -0019 0.246 (0.006, 0.487) ~0.109 -0042
Other ~0067 0.101 0058 0192
Age (years)

18-30 ~0002 ~0061 ~0.075 ~0.095
30-60 ~0.002 006 ~0.069 ~0.126

Highest level of education completed

High school degree or ~0.142 (~0.267, ~0.018) 009 ~0.054 ~0029
equivalent
College degree ~0a11 0083 005 0135

Household income

$15,000-$30,000 0035 o1 0.200 (0.040, 0.359) 0.311(0.066, 0.557)
$30,000-845,000 0014 0.105 0.197 (0,014, 0.379) 0119
$45,000-560,000 -0021 003 0176 0304
560,000 013 0.159 0.260 (0.094, 0.426) 0.383 (0.113,0.653)
Borninthe US.

No ~0013 0.261 (0,100, 0.422) ~0.08 0025

PFL intervention

Yes 0.163 (0.078, 0.249) 077 0.120 (0.027, 0.214) ~0046
Survey date ~0.104 (~0.183, ~0.026) 0.065 —0.179 (~0.269, ~0.088) 0051

Negative numbers indicate decreased perceptions, and positive numbers indicate increased perceptions, when analyzed against the comparison community.
Al significant findings are bolded (p < 0.05), and 95% confidence intervals are reported in parenthesis for allsignificant indings. The reference categories are described in greater detail in the
section “Generalized Estimating Equations”
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—-0.017)
Other 0537 (0.101, 0303 0.685 (0216, —0569 —0.304 (~0.578, -0.135 —1.417 (-2.397,
0.973) L154) (~0.841, ~0.030) —0.437)
—0.298)
Sex
Female ~0.09 ~0052 0037 0,055 -0025 ~0032 ~0.09
Other 0205 ~0182 —0.905 (~1.696, 0590 (0.092, 009 0616 0027
—0.115) 2.088)
Ethnicity
Black 0.38(0.182, 0.081 0075 ~0049 0093 0026 0.066
0.578)
Latino/a 0083 0217 ~0041 ~0.156 ~0099 ~0.089 -0.139
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—0.066)
Age (years)
18-30 ~0.026 0135 ~0036 0.074 ~0.048 ~0.037 ~0111
30-60 ~0.013 0030 0.068 ~0002 0061 ~0.081
Highest level of education completed
High school ~0.191 ~0216 ~0.140 ~0.004 ~0.147 (0.290, ~0.101 0.002
degree or ~0.005)
equivalent
College ~0.083 ~0303 —0.250 (~0.466, 0.150 ~0.097 -0.017 0116
degree ~0.035)
Household income
$15,000- ~0.21 0041 0038 0.108 0127 0287 (0.093, 0.481) 0.131
530,000
$30000-  ~0.372(~0.714, ~0.036 0208 0.086 0.091 0137 0.28 (0.096, 0.464)
$45,000 ~0.030)
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0.370) 0.394)
Bornin the US.
No 0120 ~0.005 0083 -0.049 ~0.104 0057 —0112
PFL intervention
Yes 0.159 0,191 (0.033, 0539 (0390, 0.066 0.193 (0.087, 0.299) 0.055
0.349) 0.687)
Survey date ~0.001 ~0.094 —0.230 (~0.364, —0.156 (~0.252, —0.156 (~0.267, —0.161 (~0.269,
~0.095) ~0.059) ~0.045) .052)

Negative numbers indicate decreased perceptions, and positive numbers indicate increased perceptions, when analyzed against the comparison community.
Al significant findings are bolded (p < 0.05), and 95% confidence intervals are reported in parenthesis for allsignificant findings. The reference categories are described in greater detailin the
section “Generalized Estimating Equations”
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Dog Cat

Number of patients 193 (72.3%) 74 (27.7%)
Age

Mean and range (years) 5(0.2-18) 3(02-13)
Sex

Female intact 72 (37.3%) 19 (25.7%)
Female spayed 40 (20.7%) 20 (27.0%)
Male intact 50 (25.9%) 24 (32.4%)
Male neutered 30 (15.5%) 11 (14.9%)
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Diagnostic tests

Canine point of care infectious disease 128 449
testing

Feline point of care infectious disease 47 16.5
testing

Ear cytology 32 11.2
CBC/chemistry panel 26 9.1

ENA 17 6.0

Ophthalmic tests 15 53

Urinalysis 11 39

Point of care ultrasound 9 32

Surgery referrals

Canine ovariohysterectomy 29 38.7
Feline castration 18 24.0
Feline ovariohysterectomy 14 18.7
Canine castration 12 16.0
Other 2 2.7

Vaccinations

Leptospira spp. 215 262
Rabies 185 225
Canine distemper, adenovirus, 180 219

parainfluenza, parvovirus (DAPP)

Feline leukemia virus (FeLV) 85 104
Feline viral rhinotracheitis, calicivirus, 83 10.1
panleukopenia (FVRCP)

Bordetella bronchiseptica 73 8.9
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Responses on how communities have changed since HOP began
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