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Characteristi N (Total n = 4

Study design
Quantitative descriptive B 674
Qualitative 7 163
Quantitative non-randomized 2 47
Mixed-methods 2 47
Systematic/scoping review 3 70
Country

United States 35 814
Canada 3 70
United Kingdom 2 47
Germany 1 23
Israel 1 23
Malaysia 1 23

Type of Healthcare Worker

Physicians 13 302
Medical trainee (fellow/resident/student) 1 256
Nurses 5 16
Doctoral students 1 23
Health department employees 1 23
PhD/physician scientists 1 23
Physician associate students 1 23
Residency program directors 1 23
Student registered nurse anesthetists 1 23
Multiple 7 163

Multiple (students only) 1 23
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Study population includes MHCW
Reports on MHCW well-being
outcomes or targeted, supportive
interventions, directly or indirectly
Full-text available, if applicable
English language

Does not stratify findings by
minority status

Does not include outcomes related to
well-being

Interventions not aimed at well-being
(e.g. educational)

No abstract or full-text available

for review

Articles that are not evidence-based
(e:g. opinion pieces, editorials,

or commentaries)

Duplicate paper included in a

systematic or scoping review
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Web of Science (n = 592)

MEDLINE (n = 587)
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CINAHL Plus (n = 190)

References from other sources (n = 157)
Citation searching (n =7)
Grey literature (n = 150)
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Studies excluded (n = 1830)
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Studies excluded (n = 104)
Wrong outcomes (n =2)
Wrong comparator (n = 1)

No comparative data (n = 14)

Occupational factors not addressed (n = 4)

No wellbeing related outcomes reported (n = 38)
Study population does not include MHCW (n = 45)

Studies included in review (n = 43)
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Variables Intervention group Control group

(n=92) (n=92)
Age (years) 543941327 537141237 0.64
Sex, n (%) 088
Male 55 (59.8%) 54(58.7%)
Female 37(40.2%) 38 (41.3%)
Height (cm), mean (SD) 167.85+7.84 170.00£7.74 041
Weight (kg), mean (SD) 65.28 % 10.14 68.20+ 1084 006
Nation 052
Hans 88 (50.6%) 86 (49.4%)
Minority 4(49.4%) 6(50.6%)
Occupation, n (%) 034
Unemployed 5(5.4%) 4(43%)
Retiree 23 (25.0%) 17 (18.5%)
Worker 9(9.8%) 5(5.4%)
Farmer 23 (25.0%) 24/(26.1%)
Private owner 9(9.8%) 9(9.8%)
Government employee 21 (22.8%) 33(35.9)
Student 2(22%) 0(0.0%)
Educational Level, n (%) 0.23
Below junior high school 37(402%) 25(27.2%)
High school or technical secondary school 11(120%) 20 (21.7%)
Junior college 28 (30.4%) 27(29.3%)
Bachelor’s degree or above 16 (17.4%) 20(21.75%)
Diagnosis, n (%) 076
Intestinal disease 1(1.1%) 1(11%)
Biliary Tract Diseases 44 (44.7%) 50 (54.3%)
Liver Diseases 8(8.7%) 4(43%)
Cancer 29 (31.5%) 28(30.4)
Gastric diseases 1(1.1%) 1(1.1%)
Pancreatic Diseases 4(43%) 6(65%)
Other 5(5.4%) 2(22%)
Patients’ anxiety level on admission, mean (SD) 43.47 £ 1139 43771309 087
Marital status, n (%) 0.16
Unmarried 3(33%) 0(0.0%)
Married 87 (94.6%) 88 (95.7%)
Divorced (Widowed) 2(22%) 4(43%)
Atopy history, n (%) 100
Yes. 12 (13.0%) 12 (13.0%)
No 80 (87.0%) 80 (87.0%)
Past medical history, n (%) 042
Yes. 24 (26.1%) 29 (31.5%)
No 68 (73.9%) 63 (68.5%)
Operation method, n (%) 042
Minimally Invasive Surgery 62 (67.4%) 67 (728%)
Open surgery 30 (32.6%) 25(27.2%)
Medical payment method, n (%) 066
Urban employees’ basic medical insurance 51(55.4%) 57 (62.0%)
Medical insurance for rural residents 31(33.7%) 27(31.5%)
10 (10.9%) 8(8.7%)
Living environment, n (%) 061
City 68 (73.9%) 71(77.2%)
Countryside 24(26.1%) 21(22.8%)
Family income (yuan/month), n (%) 052
<3,000 13 (14.1%) 15 (15.8%)
3,000-5,000 20 (21.7%) 17(20.1%)
25,000 59 (64.1%) 60 (64.1%)
Number of caregivers (person), n (%) 031
1 74 (80.4%) 79 (85.9%)
2 18 (19.6%) 12 (13.0%)
3 0(0.0%) 1(11%)
Age of caregivers (years), n (%) 040
<29 4(43%) 9(9.8%)
30-39 23 (25.0%) 23 (25.0%)
40-49 36 (39.1%) 38 (23.9%)

250 29 (31.5%) 22(23.9%)
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Variables Intervention group Control group P

“The duration of health education on the day of admission per nurse (min), mean (SD) 1521063 1694396 <0001
“Times of health education for patients on the day of admission, mean (SD) 1212062 3254089 <0001
Inquiry times on health education content of patients’ family members, mean (SD) 1212062 2735092 <0001
Satisfaction scores of nurses about health education, mean (SD) 73.46+236 67164552 <0001
Satisfaction scores of patients about health education, mean (SD) 53354209 4786500 <0001
Satisfaction scores of family members about health education, mean (SD) 53354228 4786453 <0001

Satisfaction scores of doctors about health education, mean (D) 73.33 4240 68074492 <0001
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Classification  Satisfaction = Number  Proportion

degree

Twice a month 52 1297

Oncea month 322 8030
Frequency of

Once 2 months 6 149
meetings

Once a quarter 4 100

Hold on demand 17 424
Whether the Satisfy 256 6384
frequency meets the

Dissatisfied 145 3616
project demands

Very satisfied 154 3840

Satisfied 167 4165
Ethical opinions

Dissatisfied 70 17.46

Very dissatisfied 10 249
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Classification Number

Proportion
(%)

(N)
Current salary.
Very satisfied 5
Satisfied 194
Dissatisfied 152
Very dissatisfied 50
Promotion channels
Very satisfied 52
Satisfied 279
Dissatisfied 59
Very dissatisfied n

Training arranged by the company

Very satisfied 76
Satisfied 239
Dissatisfied 76
Very dissatisfied 10

Opinions on the development of the

Opti 346
Pessimistic 37
Noidea 18

Follow-up plan

Continue to work as a CRA for promotion 348
Switch to other positions related to clinical "

trials

Switch to other industries unrelated to i

clinical trials

125

48.38

37.90

1247

1297

69.58

1471

274

1895

59.60

18.95

250

86.28
923

449

86.78

10.48

274

Aspects focused on when hunting for a job (multiple choices)

Salary 370
Company project resources 330
Working atmospheres 307
Promotion channels 264
Internal management, training, etc. 26
Office location 211
Frequency of business trips 179
Reputation of the company 136

Others 6

9227

8229

76.56

65.84

6135

5262

4464

3392

150
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Female

Age

21-25

26-30

31-35

36-40

>40

Educational backgrounds
Below Junior College
Junior college
Undergraduate
Master

Doctor

Majors

Pharmacy

Nursing

Medicine

Biology

Others

Previous work

Working as CRAs upon

graduation

CRC

In pharmaceutical Enterprises
In hospitals

Statistics

Others

Categories of clinical trials
Drugs

Medical devices

VDs

Vaccine

Others

Types of Enterprises
CRO

Sponsor

Title Rank

Primary CRAS

Intermediate CRAs
Advanced CRAs

Project manager

Project director

Annual Income (RMB)
Below 100,000
100,000-200,000
200,000-300,000
300,000-500,000

Above 500,000

15

286

9

237

61

316

64

240

70

43

2

150

105
80

42

2

298

9

237

164

173

13

63

48

81
25

70

28.68

7132

2319

59.10

1521

200

050

050

449

78.80

1596

025

59.85

1746

1072

499

698

37.41

26.18

1995

1047

050

549

7431
219

050

175

59.10

40.90

4304

2818

1571

1197

100

2020

56.11

1746
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Classifica Number (N) Propor ()

Working hours per week

Below 40 h 74 1845
40-50h 218 5436
50-60 h 86 2145
Above 60 h 2 574

Business trip days per month (Before COVID-19)

3 days below 102 2544
3-7 days 90 244
7-14 days m 2768
14-21 days 45 .22
21 days above 6 150
Join CRAs after COVID-19 47 1.72

Business trip days per month (After COVID-19)

3 days below 191 47.63
37 days 127 3167
7-14days 63 1571
14-21 days 19 474
21 days above 1 0.25

Sources of training (multiple choices)

Employer 367 9152
Hospitals 55 1372
Industry society 104 2594
Self.study 277 69.08

Frequency of training

Weekly 102 2544
Monthly 196 48.88
Quarterly 34 8.48
Annually 31 7.73
Hold on demand 38 9.48

Whether willing to take trainings during personal break
Unwilling 103 2569

Willing 298 7431
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Classification

Satisfaction

degree

Number
(N)

Proportion

GCP awareness

Cooperation in
clinical trials

Familiarity with the

protocol

Understanding of the
‘management
requirements of
clinical trials in

hospitals

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied
Very satisfied
Satisfied
Dissatisfied
Very dissatisfied
Very satisfied
Satisfied
Dissatisfied
Very dissatisfied
Very satisfied
Satisfied

Dissatisfied

Very dissatisfied

39

138

178

6

77

189

119

43

134

167

57

32

126

79

3441

44.39

1147

1920

47.13

29.68

3.99

1072

33.42

41.65

1421

7.98

3142

40.90

19.70
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Classification

Satisfaction

degree

Number
(N)

Proportion
(%)

Management

transparency

Management staffs

efficiency

Cooperation of
auxiliary

departments

Very satisfied
Satisfied
Dissatisfied
Very dissatisfied
Very satisfied
Satisfied
Dissatisfied
Very dissatisfied
Very satisfied
Satisfied
Dissatisfied

Very dissatisfied

91

163

122

2

70

171

134

26

56

146

137

62

22.69

40.65

3042

624

17.46

42.64

3342

648

1397

3641

3416

15.46
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and over time Number of  others Objectives and
level risk-or health- and cognitive)
working hours per shiftand  quality management
promoting factors Physical work
week Distribution of shifts  Models/ principles
B environment
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me off/rest guiding the work

‘One study can contribute to more than one category bringing the total number of studies to more than 95.

13
Permanent/ temporary
employment Salary and
other rewards
Opportunities to adapt the
work Tutorials, courses,

training

10

Communicated policies and.
guidelines Support for
employees in ethical issues

Opportunities to perform
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T2 i)

Emotional Depersonalization Self-fulfillment Emotional Depersonalization Self-fulfillment

exhaustion exhaustion
R?/Mean (SD) R?/Mean (SD) R?/Mean (SD) R?/Mean (SD) R?/Mean (SD) R?/Mean (SD)

Age R'=-0.186 R=-0081 R =-0.102
p=0003 p=0195 p=0.101
Gender
Men (n = 48) 2093 (13.98) 7.39(7.02) 36.20 (9.80) 1858 (15.39) 877(7.13) 33.08 (9.73)
Women (= 211) 28.15 (13.21) 7.30 (6.48) 3472 (8.40) 23.12(13.80) 925 (6.97) 2997 (998)
p=0001 p=0.286 Pp=0045 =068
Cohabitation as a couple
withouta partner (1 = 77) 2697 (13.72) 7.54(7.17) 35.02(9.17) 19.37(13.38) 840 (6.93) 3246 (9.67)
with a partner (1 = 182) 2674 (13.62) 7.22(632) 3498 (8.48) 2351 (1437) 948 (7.01) 2974 (10.04)
p=0903 p=0721 p=0975 p=0032 p=0256 p=0045
Professional category
Physician (1 = 65) (1) 27.20 (13.60) 7.53 (6.56) 34(9.92) 2201 (14.63) 8.64(6.78) 3224(9.18)
Nurse (n = 151) (2) 28.19 (13.40) 7.57(6.77) 3525 (7.80) 23.25(13.78) 9.65 (7.03) 2965 (9.97)
Technician (n = 43) (3) 2139 (13.42) 6,09 (5.85) 3562 (9.65) 19.20 (1481) 820 (7.16) 3113 (11.06)
p=0015(2,3) Pp=0409 p=0547 p=0270 p=0388 p=0199
Service
CCU (n=93) (1) 2769 (13.19) 6.09(599) 3489 (8.28) 2220 (14.92) 826 (7.02) 30,52 (10.79)
Hospitalization (1 = 87) (2) 2320 (13.88) 6.89 (6.76) 3458 (10.31) 1982 (13.01) 9.24(7) 3078 (920)
Emergencies (1= 34) (3) 2541 (13.77) 8.61(6.48) 36.02(7.56) 2250 (13.77) 979 (6:41) 27.94(10.13)
Primary care (n = 45) (4) 3288 (11.83) 9.86 (692) 35.20 (6.84) 27.29 (14.43) 10,52 (732) 3213 (9.69)
p=0001(2,4) p=0009(1,4) p=0872 P=0043(2,4) p=0327 p=0328
Professional experience R =-0025 R=-0.111 R =0062 R = 0032 R=-0044 R =0013

p=0684 p=0073 p=0322 p=0603 p=0477 p=0832
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Variables collected at different time point

1st evaluation period 2nd evaluation period 3rd evaluation period
May Sth-June 215t (2020) January 9th-April 9th (2021) April 11th-July 15th (2022)
Symptoms Anxiety, depression, stress Burnout Burnout

‘Age, gender, years of experience,

Sociodemographics working horus, professional category;
service
Resilience
Optimism
Personality Self-efficacy Cognitive fusion
Hopelessness

Social Support
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(%) Mean (SD)

Age 43.68 (9.78)
Experience (years) 1166 (9.20)
Man 48 (18.5%)
Gender
Woman 211 (81.5%)
Physician 65(25.1%)
Professional category Nurse 153 (59.1%)
Nursing tec' 41(15.8%)
1cu 96 (37.1%)
Hospitalization 73 (28.2%)
Speciality Emergencies 38 (14.7%)
Primary care 42(16.2%)
Others 10 (3.8%)

Nursing Technician.
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T2

Mean (SD)

e
Mean (SD)

95% Cl for the
difference of means

Emotional exhaustion
Depersonalization
Self-fulfllment

Burnout (total)

26.81(13.62)

7.32(657)
35 (8.67)

69.13(18.37)

2228(14.18)
916 (6.99)
3055 (9.99)
62(18.80)

[2.96/6.09]
[-2.63/-1.04]
[3.16/5.73]
[490/9.36]

5.689

~4.549

6813

6301

<0.001

<0.001

<0.001

<0.001
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Variable

Investigators

Institutional

Research Office

Ethics

Committees

Career

satisfaction

Age
21-25
26-30
>31
21-25
26-30
531
21-25
26-30
531
21-25
26-30

31

N

%

239
73

%

239
73

%
239
73

%
239

73

Score
997287
9554289
10,09+ 281
803213
7704184
815225
657116
6474129
662114
737£102
7412104

7342094

1309

1547

0542
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0271

0214
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Variable

Investigators
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Outcome Predictor

variable
1 Pl Anxiety -0.129 —4.219%+ 0129 0017 17.802
2 cB Anxiety ~0.087 ~2.829%% 0.087 0.008 8.002
3 PI Anxiety ~0078 ~3.141%% 0.606 0.367 303,839
cB 0594 24.084%%%

*p < 0.01, ***p < 0.001. CB, clinical belongingness; P1, professional identiy.
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95%C

Indirect effect ~0072 0.031 ~0.133
Direct effect ~0.108 0.042 ~0.192
Total effect ~0.180 0.045 ~0.199

SE, Standard Error; CI, Confidence Interval; LLCI, Lower Limit Confidence Interval; ULCL, Upper Limit Confidence Interval

-0013

~0.030

-0022
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Model RMSEA GFI AGFI NFI IFI CFI
Recommended value <5 <0.08 20.90 2090 2090 20.90 20.90
Actual value 6765 0072 0959 0930 0.969 0974 0974

RMSEA, root mean square error of approximation; GEI, goodness-of-fit index; NI, normed fit index; IFI, incremental fit index; CFI, comparative fit index
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Demograpl
Gender

Age (years)

Duration of internship

(months)

Education level

Place of origin

Grades of Internship
hospital

Whether the only child

Whether chose nursing
profession voluntarily

Student leadership

experience

Anyone in the medical

profession in the family

CB, clinical belongingness; P, professional identity. The bold values are intended to highlight general data with P < 0.05 and can be represented routinely.

Female

Male

<18
18-20
21-23
>23

F

P

3

4-9
>10
F

P

“Technical secondary

school
Junior college
Bachelor
Master

¥

P

Urban

Rural

'

»

Level IT

Level 11T

P

N (%)
866 (82.5%)
184 (17.5%)

160 (15.2%)

420 (40.0%)

396 (37.7%)
74 (7.0%)

15 (1.4%)
937 (89.2%)
98(9.3%)

235 (224%)

522 (49.7%)
219 (209%)
74 (7.0%)

268 (25.5%)
782 (74.5%)

107 (10.2%)

943 (89.8%)

303 (28.9%)
747 (71.1%)

787 (75.0%)
263 (25.0%)

626 (59.6%)
424 (404%)

269 (25.6%)
781 (74.4%)

PI (M + SD)
60234 11.99
632741279

3.09
<0.01
6449+ 11.08
617241195
5894+ 12.49
57.05+ 1162
1142
<0.01
57.60+9.99
60.89+ 12,06
60,05+ 13.58
072

049
64.08+ 1175

62,06+ 12,04
55,96+ 11.37
55311112
2575
<0.01
59.69+ 12,60
61141202
168
0.09
6136+ 12.99
60.70 412,09
054
059
6188+ 1315
6031+ 1175
~180
0.07
63.694 1158
52024947
~1632
<0.01
6151+ 12.06
59.67+12.30
—241
0.02
625541222
60,15+ 12,12
-280

0.01

(M + SD)
11544 + 16.89
118.56 + 17.43
226
0.02
116.38 +17.76
115941753
11591 + 1642
115.84 +15.84
0.03
099
110.53 + 13.11
115.97 + 17.00
11694 +17.64
092
0.40

11646 £ 17.97

11650 £ 17.12
11476 £ 1635
11450 £ 15.05
079
050
11625 £ 1697
11590 £ 17.04
-029
077
11315 £ 1676
11631+ 17.03
-182
007
117.55 £ 17.68
11535 £ 1671
~190
006
11833+ 17.04
108.96 + 14.91
~796
<0.01
117.23 £ 1681
11415£17.18
-2.89
<0.01
11831+ 17.94
11519 £ 1662
~2.60

0.01

ety (M + SD)
4434754
48.10 £ 8.85
=5.36
<0.01
46.83+9.17
47574914
47.41+8.14
4821 £ 8.84
048
070
49.08 +8.92
47.39+8.54
47.65 + 10.61
031

074
4652894

4747+ 885
4829826
47.60 £ 8.81
157
020
4763 £8.81
4688+ 858
122
022
4577 £7.67
17.63+8.85
-208
0.04
4739870
47,56+ 8.89
-028
078
48754869
47.00£8.73
280
0.01
4749877
47.41£875
015
0.88
47382862
47.61£9.14
-036
072
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Variables Items Total score (M + SD) Item score (M + SD)

CB 31 11599 +17.02 374+055
Self-esteem 13 47.31+6.78 3.64+0.52
Communication 10 36.88 £ 6.26 3.69+0.63
Efficacy 8 31.80 + 4.80 3.97 +0.60

PI 17 60.77 £12.18 357+0.72
Social modeling 2 7.59+1.78 379+ 089
Independence of career choice 2 6.64+1.47 332+073
Social comparison and self-reflection 3 11432205 3814068
Retention benefits and exit risks 4 13.65+3.42 341+085
Professional self-image 6 2145+5.14 358086

Anxiety 2 47441875 190035
Anxious mood 4 6.86 £ 2.60 1721065
Motor nervous 6 12524232 2.09+039
Autonomic system disturbance 8 14574331 1824041
Mixed factor 2 4.00 £ 1.31 2.00 + 0.66

CB, clinical belongingness; PI, professional identity.
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Variables Univariable analysis Multivariable analysis

Coefficients ~ 95%CI P Coefficients ~ 95%C
Age 0.00 ~001,001 0899
Sex (male vs. female) 0.09 -0.14,032 0449
Nation (Minority vs. Hans) 041 000,082 0048 042 —0.03,0.86 0.068

Educational level

Below junior high school 0 0
High school or Secondary Special School 035 007,064 0014 025 ~0.06,056 0.109
College degree and above 021 ~006,049 0128 013 ~0.16,0.43 0382
Past medical history 014 -0.09,038 0232
Operation method(Open vs. Minimally Invasive) 004 020,028 0763
Medical payment method(medical insurance vs. Self funded) -0.05 -041,032 0793
Living environment(Countryside vs. City) 0.2 -0.13,037 0328
Age of caregivers
2 0
30-39 -077,000 0135
40-49 -0.64,0.18 0277
250 ~066,009 0283

Nurses' work years -003,001 0212

Sequence of patients on the admission day 003,023 0013 -003 —0.14,0.08 0641

Healthy education methods 140 112,168 <0.0001 138 109,167 <0.0001
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Variables

Incidence of catheter
slippage, n (%)

Yes

No

Incidence pressure
ulcer, n (%)

Yes.

No

Intervention

group

1(L1%)

91 (98.9%)

0(0.0%)
92 (100%)

Control

group
100
2(22%)
90 (97.8%)
100
1(11%)
91 (98.9%)
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Variables Intervention group Control group

Before After B-A before after B-A
Total ansiety level 43471139 342711246 9.204620 <0.001 4377 £13.09 3601 13,80 776 +650 <0001 013
Sex 070 <0001 0.06
Male 44,84 % 1160 354441251 9404619 436321396 3756 14.38 607431 <0.001
Female 414321092 325421236 8894628 43971193 338221281 10.16:£8.19 045
Educational Level 075 054 043
Below junior high school 45842 1165 36571326 9.274 660 43042983 3376 1183 9284773 099
High school or technical secondary school 4682+ 1272 3936+ 13.92 745530 46,50 + 14.12 39754 13.82 6754634 076
Junior college 424321074 32541170 9894638 424121379 3585+ 14.20 6554446 003
Bachelor’s degree or above 37502914 28504842 9.00£576 4380£1511 3530 16.09 850+724 082
Living environment 099 024 037
City 42281055 3309+ 1116 9194615 436321385 3631+ 14.17 7324597 072
Countryside 468321316 37631535 9214646 4424 %1041 350041275 9244802 010
Operation method 094 004 020
Minimally Invasive Surgery 39772894 3061 £9.69 9164585 42521188 339321252 8594652 061
Open surgery 51101223 41831422 9.274697 471251568 41601571 5524600 0041

Before: Patients’ anxiety level before health education; After: Patients' anxiety level after health education; B-A: Before-Aftr.
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Scale Mean (SD) Range
Job satisfaction survey total score 17.47 (27.26) 51-212

Job satisfaction subscales

Pay subscale 1059 (4.72) 424
Promotion 1157 (433) 424
Supervision 15,57 (4.78) 424
Fringe benefits 1028 (4.05) 4-24
Contingent rewards 1049 (4.69) 42
Operating procedures. 1135 (305) 424
Coworkers 1456 (4.41) 4-24
Nature of work 18,31 (437) 42

Communication 1470 (454) 4-24
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Scale Mean (SD) Range N (%

Professional quality of life scale for 9841 (12.15) | 46-142
health workers

Compassion satisfaction 2352 (482) 6-30

Low 18(33)
Average 221 (40.8)
High 303 (55.9)
Perceived support 187 (4.57) 7-30 | 187(457)
Low 44(8.0)
Average 416 (76.8)
High 82(15.1)
Burnout 2069 (5.13) 6-30

Low 34(63)
Average 346 (63.8)
High 162 (29.9)
Secondary traumatic stress 19.05 (455) 7-30

Low 38(7)
Average 409 (75.5)
High 95(17.5)
Moral distress 1644 (4.42) 6-29

Low 101 (18.6)
Average 411758

High 30(55)
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Characteristics Percentage Mean (SD)
Age 3277 (785)
Years of experience 9.95(7.84)
Gender

Male 139 256
Female 103 744
Social status

Married 325 60
Single 191 352
Divorced 19 35
Widowed 7 13
Hospital type

Public 129 238
Private 31 574
Military 6 85
University-affiliated 56 103
Department

Intensive and intermediate care units 75 138
Specialized units (endoscopy, cathet n, dialysis, lithotripsy, etc.) 2 52
Medical and Surgical departments 103 19
Maternity and postpartum departments 65 12
Emergency department 52 96
Pediatric department 2 48
Operation room 63 16
Others 130 2
Current position

Head of department/ Nurse supervisor 4 07
Registered nurse 300 554
Continuous education department 12 22
In charge nurse 57 105
Associate nurse 9 172
Administrative position 76 14
The shifts you work most often

Morning shift (A) 247 456
Evening shift (B) 34 63
Night shift (C) 2 39

Rotating shift (A, B, and C) 210 443
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Assessment phase

Resilience strategies

Example

Methods of sharing/
distribution

Pre-

course

During -

course

On exam

day

Assessment

direction

Assessment

preparation

Assessment

experience

Examiner
focus

Student

reflection

Sharing of assessment mapping/

blueprinting whenever applicable

Sharing of assessment rubric in modalities

whenever applicable

Briefing on the overall assessment coverage

Establishing a briefing session before exam

Familiarizing students with

assessment methods

Advising students about time management
and study skills

Directing students for good material for

revision

Advising students on exam skills

Providing strateges for students to reduce

test anxiety

Increasing frequency of formative

assessment
Encourage to have targeted mock exams

Promoting/encouraging collaborative

assessment

Promoting open book exam

Using peer assessment

Introducing progress testing

Establishing non-threatening environment

during exam

Increasing feedback to examinee
Sharing the key answer if applicable

Adding free space/window for

self-reflection

General blueprint

Rubric

Overall assessment bricfing

Before exam briefing

Familiarizing assessment methods

Links t0 relevant materials
(YouTube, Websites ... etc)
Discussion or webinar
hitps://youtube/MR7e1kPp_ys
Good handouts for revision

Concise reference books

Links to relevant materials (YouTube,
Websites ... etc)

Discussion or webinar

Advice about personal/selfcare

(nutrition, sport,sleep)

Advice about relaxation techniques
(deep breathing)

Discussion about these strategies
hitps://youtube/4PgETlewt7Y

More formative assessment

Mock exam

Collaborative assessment hitps://youtu.be/
RNOC20HP6Vs

Open book exam
hitps://youtube/-xVwAdCgdiQ

Peer assessment

hitps://youtu.be/2hRusi-gfXo
Progress test
hitps://youtube/Mc_-fVmEfIM
Smiling face

Welcoming

Professional behavior

Rapport

Sense of humor

https://youtu.be/s8]l-8]Lxdo

hitps://youtube/SntBjOFIApw

Course booklet

Electronic platform (e.g, LMS)

Course booklet
Electronic platform (¢.g., LMS)
Course booklet

Electronic platform (e.g, LMS)
Class session

Electronic platform (e.g., LMS)
Class session

Electronic platform (e.g., LMS)

Electronic platform (e, LMS)
Text advice through WhatsApp

« Electronic platform (¢.g., LMS)

Electronic platform (e.g., LMS)
Text advice through WhatsApp

Electronic platform (e.g, LMS)
“Text advice through WhatsApp

Class session

Electronic platform (e.g., LMS)

Class session
Electronic platform (e, LMS)

Class session

Electronic platform (e.g., LMS)

Class session

Electronic platform (e.g, LMS)

On the exam day

On the exam day
On the exam day

On the exam day
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