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Variable Min Max Skew C.R. Kurtosis (8 2) C.R.

Sex 1 2 0.22 1.64 -1.95 -7.01
RL1 1 5 -0.71 -5.06 0.20 0.70
RL2 1 5 —-0.66 —4.75 -0.10 -0.37
RL3 1 5 —0.56 —4.01 —0.11 —0.39
RL4 1 5 -0.46 -3.31 -0.11 -0.41
RLS 1 5 -0.57 —4.07 -0.16 —0.55
CSR1 1 6 0.86 6.19 -0.75 —2.70
CSR2 1 6 0.31 225 —1.45 —5.22
CSR3 1 6 o.11 0.76 -1.59 —5.69
CSR4 1 6 1.21 8.65 0.14 0.49
CSRS 1 6 0.93 6.70 -0.52 —1.88
CSR6 1 6 0.67 4.79 —1.00 —3.58
CSR7 1 6 0.64 4.61 -1.03 -37
CSR8 1 6 -0.20 -1.41 -1.27 —4.57
CSR9 1 6 -0.82 -5.87 -0.33 -1.17
CSR10 1 6 -0.60 -3.56 -0.84 -3.01
CSR11 1 6 —0.45 -3.23 -1.15 —-4.11
CSR12 1 6 -0.30 -2.13 -1.18 -4.25
CSR13 1 6 -0.30 —2.18 -1.10 —3.95
CSR14 1 6 -0.83 -5.99 -0.30 -1.07
CSR15 1 6 -0.79 -5.68 —0.06 -0.20
CSR16 1 6 -1.32 -9.44 1.38 4.94
CSR17 1 6 —1.44 -10.36 1.49 5.34
CSR18 1 6 -0.98 —7.06 0.06 0.18
CSR19 1 6 -1.06 -7.59 0.46 1.63
CSR20 1 6 -1.17 -8.37 0.66 2.38
CSR21 1 6 —0.53 -3.81 —0.82 —2.92
CSR22 1 6 -0.99 -7.10 0.38 1.35
CSR23 1 6 -1.05 -7.50 0.59 210
CSR24 1 6 -1.00 -7.20 0.45 1.61
CSR25 1 6 -0.98 -7.03 -0.07 -0.26
CSR26 1 6 -0.64 —4.62 -0.47 —1.69
CSR27 1 6 -1.07 -7.69 0.96 3.44
CSR28 1 6 -1.22 -8.72 1.14 4.08
CSR29 1 6 -1.72 -12.33 3.03 10.88
CSR30 1 6 —1.09 —7.83 0.58 2,09
CSR31 1 6 -1.18 -8.48 0.92 331
CSR32 1 6 —1.26 —9.05 122 4.38
CSR33 1 6 -1.25 -8.94 1.16 4.12
CSR34 1 6 -1.33 —9.56 1.43 5.13
CSR35 1 6 -1.33 -9.51 1.62 5.80
AOC1 1 7 —1.04 —7.44 0.26 0.93
AOC2 1 7 —0.44 -3.16 -0.97 —3.46
AOC3 1 7 -1.11 —7.96 0.59 2.13
AOC4 1 T -1.24 -8.87 1.07 3.85
AOC5 1 7 —1.43 -10.27 1.62 5.80
AOCE 1 7 —1.47 —10.53 229 8.23
AOC7 1 7 -1.62 —11.64 2.62 9.03
AOC8 1 7 -1.08 ~7.78 0.71 255

Multivariate 435 74 6019
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Hypothesized model*

Absolute fit

x2 892.196
Comparative fit

CFl 0.994
TU 0.993
IFI 0.994
Others

RMSEA 0.016

*The values presented in the hypothetized model, correspond to adjusted indices
for the non-normal multivariate dada following the procedure suggested by Walker
and Smith (2017).
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Bound values

Hypothesis Direct effect Indirect effect Lower Upper Results of the analysis
H1 RL — AOC B =0.06" —0.06 0.18 Not accepted

H2 RL — CSR B =0.36""" 0.22 0.49 Accepted

H3 CSR — AOC B =0.62*** 0.49 0.73 Accepted

H4 RL — CSR — AOC B =0.22"** 0.13 0.33 Accepted

The B values are standardized coefficients; "Snot significant; **p < 0.001.
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Demographic characteristics

Gender

Age

Academic qualification

Job level

Male
Female
25-30
31-35
36-40
41-45
Above 46
Intermediate
Bachelor’s
Masters
MPhil
Diploma
Low level
Middle level
Higher level

%

72.8
21:2
75.3

16.7

50
401
9.3
0.6

83.3
8.6
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Variables Mean

Leader humility 4.61
Follower self-efficacy 4.00
Follower creativity 4.06
Leader proactive personality 4.92

SD

0.93
0.64
0.61
0.75

o

0.90
0.82
0.89
0.88

CR

0.90
0.73
0.75
0.88

SD, Standard deviation; o, Cronbach’s alpha; CR, Composite reliability.
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Variables

1. Employee gender
2. Employee age

3. Formal education
4. Tenure branch

B
6
7
8
g

Tenure bank

. Leader humility

. Follower self- efficacy

. Follower creativity

. Leader proactive personality

1

]
0.221**

-0.014
0.046
0.131*
0.007
0.021
0.078

—0.167*

1

—0.306™
0.242*
0.658"
0.091
0.013
0.031

—0.058

1
—0.085
—0.289"
0.055
0.069
0.047
—0.036

1

0.368"*

—0.010
0.029
0.005

—0.093

0.019
—0.051
0.022
—0.026

1
0.335""
0.433*
0.049

|
0.401**
0.039

0.037

“p < 0.01.
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Hypotheses Path Direct effect

Indirect effect

Beta LLCI ULCI Beta LLCI ULCI
Hy LH—FCR 0.221** 0.162 0.280
Ho LH—FSE 0.230*** 0.166 0.294
Hg FSE—FCR 0.276** 0.190 0.362
Hy LH—FCR via FSE 0.063 0.033 0.099
Hs FSE— FCRInteraction effect of LPP 0.141* 0.013 0.269

LH, Leader Humility; FCR, Follower Creativity; FSE, Follower Self-efficacy; LPF, Leader Proactive Personality.
0:< 0.01,p< 0.001.
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Education (years)

% of Employees

% of Managers

Education Education
12 2 -
14 20 14
15 Q5 1.2
16 67.7 66.3
17 0.5 2.3
18 9.2 15
20 = 1.2
Total 100 100
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Fitness indices Measure  Measurement Structural  Threshold

model model values
Chi-square/df CMIN/DF 2.345 1.45 <300
(CMIN/DF)
Comparative fit index  CFI 0.939 0.999 5095
Standardizedroot SRR 0,078 0.071 <008
mean square residual
Root mean-square RMSEA 0.068 0.061 <0.06

etor of approximation
P-value P-Close 005 0,058 >005
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Estimates Std error BCILL BCIUL P-values Decision

H1 PAE -> SAP 0.144 0.065 0.038 0.245 0.007 Accepted
H2 MPC -> SAP -0.013 0.052 -0.115 0.092 0.803 Rejected
H3 HRP -> SAP 0.025 0.072 -0.121 0.163 0.800 Rejected
H4 PD -> SAP 0.153 0.070 0.005 0277 0.031 Accepted
H5 SR -> SAP 0.216 0.070 0.081 0.345 0.001 Accepted
Hé CR-> SAP 0.265 0.082 0.005 0.420 0.002 Accepted
H7a PAE -> GSCM -> SAP —0.009 0.017 -0.043 0.020 0.525 Rejected
H7b MPC -> GSCM -> SAP —0.006 0.013 -0.029 0.021 0.506 Rejected
H7c HRP -> GSCM -> SAP 0.085 0.028 0.022 0.127 0.019 Accepted
H7d PD -> GSCM -> SAP 0.094 0.082 0.037 0.164 0.003 Accepted
H7e SR -> GSCM -> SAP 0.085 0.030 0.033 0.149 0.005 Accepted
H7f CR-> GSCM -> SAP 0.050 0.019 0.019 0.091 0.004 Accepted
Endogenous Constructs GSCM SAP

R? 0.640 0.719

@? 0.254 0.374

PAE, Process and Equipment; MPC, Manufacturing Planning and Control; HRR. HR Practices; PD, Product Design; SR, Supplier Relationship; CR, Customer Relationship; SAP,
Sustainable Performance; GSCM, Green Supply Chain Management.
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Latent
constructs

Items Range

0.696-0.801
0.771-0.834
0.726-0.847
0.737-0.812
0.815-0.885
0.595-0.846
0.770-0.922
0.524-0.930

cA

0.840
0.822
0.842
0.902
0.803
0.963
0.880
0.956

CR

0.841
0.822
0.844
0.903
0.890
0.962
0.879
0.943

AVE

0.569
0.606
0676
0.607
0.731
0.565
0.709
0.846

Msv

0.029
0.119
0.562
0.524
0.119
0.562
0.031
0.494

MaxR(H)

0.845
0.830
0.855
0.904
0.895
0.967
0.903
0.9567
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Hypotheses  Relationship Beta STDEV T statistics  P-values

H1 TL—FP 0.233 0.067 3.504 0.001
H2 CS—FP 0.420 0.064 6.609 0.000

Source: Authors’ estimations based on data.
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Hypotheses  Relationship Beta STDEV T statistics  P-values

H3 TL—-CS—FP  0.147 0.032 4.567 0.000

Source: Authors’ estimations based on data.
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Hypotheses  Relationship Beta STDEV T Statistics  P-values

H4 TL*KS—FP 0.349 0.062 5.617 0.000

Source: Authors’ estimations based on data. *Denote the moderating relationship
of Knowledge sharing and Transformational leadership with firm performance.
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GOF = /(AVE x R2)

AVE
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Unadjusted and adjusted Chi-square statistics and scaling factor

Chi-square statistic Bollen-Stine Adjusted Chi-square equivalent statistic Bollen-Stine Scaling factor
1040.725 755317 1.378
Unadjusted and adjusted goodness-of-fit indices
CFI Adjusted CFI TLI Adjusted TLI IF1 Adjusted IFI
0.965 0.995 0.960 0.994 0.966 0.995

Unadjusted and adjusted residual fit indices

RMSEA Adjusted RMSEA

0.039 0.015

SEM, structural equation modeling; RMSEA, root mean square error of approximation; CFl, comparative fit index; TLI, Tucker-Lewis index; IFl, incremental fit index.
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Feature

Gender

Female

Male

Total

Age group (years)
Between 18 and 29
Between 30 and 39
40 or more

Total

Education level

Technical and professional

Postgraduated
Total

Time working with the immediate manager (months)

12 and 28
More than 28
Total

Frequency

171
138
309

132
138
39
309

228
81
309

156
153
309

Percentage

55.3
44.7
100.0

42.7
44.7
12.6

100.0

73.8
26.2
100.0

50.5
49.5
100.0
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RL CSR CSRcommunity CSR environment CSR employees CSR suppliers CSR clients CSR shareholders AOC

RL 1

CSR 0.831™ 1

CSR community 0.03  0.55* 1

CSR envionment ~ 0.29**  0.83** 0.50** 1

CSR employees 0.34*  0.80** 0.22** 0.62* il

CSR suppliers 0.30*  0.80** 0.20** 0.563* 063 1

CSR clients 022% QP 0.14** 0:50** 0.65™* 0.69** 1

CSR shareholders  0.22**  0.71** 0.08 0.43** 0.56** 0.60** 0.64** 1

AOC 0.25"  0.54** 0.16** 0.39** 0.51** 0.49** 0.44* 0.47* 1
n =309.

**The correlation is significant at the 0.01 level (bilateral).
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Path

CSR—ADB (H1)
E.E~ADB (H2)
CSR-E.E (H3)

Relation

+
+
+

Estimates

(p1) 05425
(p2) 0.428%
($3) 0367+

SE

0.039
0.052
0,058

cR p-value Cl-range
13.807 ns 0261-0.249
8231 e 0289-0218
6327 e 0176-0.163

Decision

Accepted
Accepted
Accepted

Cl, confidence interval. ** = significant values, SE =standard error, and +=positive relationship; *** =significant values, SE =standard error, and +=positiv refationship.
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Path Relation Estimates SE Z-score p-value Cl-range Decision

CSR—E.E—ADB (H4) + (p4) 0157+ 0.028 5.607 e 0.093 - 0.087 Accepted

Cl, confidence interval. ** = significant values, SE =standard error, and +=positive relationship; *** =significant values, SE =standard error, and +=positive refationship.
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Construct CSR EE ADB Mean sD
CSR 0.797 0.339%% 0,523+ 3.06 0.66
EE 0.792 0.413% 289 0.74
ADB 0814 2.96 0.69

SD, standard deviation. ** = significant values of correlation, bold diagonal=discriminant valiity values.
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7 (dh
Flof
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RMSEA

Model-1
(Hypothesized)

1142.063 (847)
1.348
0.961
0.969
0.0342

Model-2
Two-factor

1723.866 (562)
3525
0838
0874
0063

Model-3
Three factor

1488.729 (719)
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Construct Indicators Loadings Cronbach’s Composite = AVE
alpha reliability

Firm FP1 0.731 0.919 0.934 0.614
performance

FP2 0.688

FP3 0.627

FP4 0.664

FP5 0.845

FP6 0.880

FP7 0.867

FP8 0.849

FP9 0.854
Corporate CS1 0.809 0.895 0.923 0.706
sustainability

CS2 0.878

CS3 0.904

Cs4 0.848

CS5 0.754
Knowledge- KS1 0.816 0.844 0.889 0.618
sharing

KS2 0.881

KS3 0.793

KS4 0.736

KS5 0.691
Transformational TL1 0.737 0.888 0.913 0.601
leadership

TL2 0.832

TL3 0.869

TL4 0.816

TL5 0.693

TL6 0.720

TL7 0.753

Source: Authors’ estimations based on data.
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Ccs FP
CS
ER 0.574
KS 0.545 0.670
TL 0.5631 0.479

Source: Authors’ estimations based on data.

KS

0.431

TL
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Pattern Rsqr  Adj 2 Q? VIF SRMR NFlI rms Theta

CS - 0.065 0.040 2.320 - - -
FP - 0.005 0.028 2.201 - — —
KS 0.048 0.043 2.534 = =

TL 0.580 - - - 0.025 0.732 0.149
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Respondents’ profile

Gender

Age

Education

Position

Income level

Categories

Male
Female
20-30
31-40
41-50
Above 50
Intermediate
Graduate
Master
Higher
Top level
Middle level
Line manager
Entry level
21-40K (Yuan)
41-60K (Yuan)
61-80K (Yuan)
Above 80K (Yuan)

Percentages

70.5
29.5
10.5
24.5
30.5
34.5
15.0
37.0
46.0
2.0
26.0
34.0
18.0
22.0
16.5
23.5
27.0
33.0






OPS/images/fpsyg-13-795677/fpsyg-13-795677-t002.jpg
Constructs Items Loadings CA AVE CR

Fear of economic crisis | am scared that my organization is affected by the economic crisis 0.886 0.801 0.716 0.883
| am scared that my organization, because of the economic crisis, is subjected to downsizing 0.849
The organizational future is unstable (unknown) because of the economic crisis 0.801
My organization is solid, although there is an economic crisis 0.115
Perceived job insecurity The thought of getting fired really scares me 0.808 0.817 0.646 0.879
| am worried about the possibility of being fired. 0.890
Working hard would keep me from getting fired 0.456
If 1 get fired, I will not know how to tell people 0.711
If 1 do good work, my job will be safe. 0.674
| am so worried that | would do almost anything to keep my job 0.777
| am worried about the disgrace of being fired 0.731
Surface acting | fake a good mood when interacting with customers 0.840 0.806 0.628 0.871
| put on a “show” or “performance” when interacting with customers 0.785
| pretend to have the emotions | need to display for my job 0.811
| show feelings to the customers that are different from what | feel inside 0.730
Deep acting | try to actually experience emotions that | must show to customers 0.813 0.880 0.731 0.916
| make an effort to actually feel emotions that | need to show to the customers 0.870
| work at developing feelings inside of me that | need to show to the customers 0.906
| work hard to feel emotions that | need to show to the customers 0.828
Mental health | am unable to concentrate on my work 0.778 0.945 0.644 0.952
| lost sleep over worry 0.741
| felt | am not playing a useful part in things 0.661
| felt incapable of making decisions 0.778
| felt constantly under strain and stress 0.828
| felt that | could not overcome difficulties 0.856
| am unable to enjoy day-to-day activities 0.766
| am not able to face problems 0.804
| am feeling unhappy and depressed 0.847
| have been losing confidence in myself 0.831
| have been thinking of myself as worthless 0.775

| am feeling reasonably unhappy 0.818
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Constructs
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